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	General Information

	University
	National University of Architecture and Construction of Armenia (NUACA)

	Course title
	Armenian and International Tourism Legislation and Organizations

	Course/Module code
	

	Course type
	Compulsory

	Year of Study
	2017-2018

	Term/Semester
	Spring 2018 session

	Credits awarded
	3-ECTS

	Degree
	Master’s

	Enrollment status
	Full time

	Entry requirements/

Competences
	Knowledge of English: reading, understanding and speaking skills

	

	Lecturer’s details

	Name, surname
	Lusine Harutyunyan

	Academic title
	 

	Contact details 
	E-mail: harlusine@yahoo.com; Tel: (+374)99077476

	Office hours and consultation schedule
	Every Tuesday: from 12:00am to 13:00pm; every day available by e-mail from 19:00pm to 20:00pm. 

	Course Structure

	Course Aim and Objectives
	Course aim: 
In this constantly integrating and rapidly evolving world students are likely to have clear understanding of the international regulation mechanisms, particularly, about the role of international tourism organizations, their influence on the national tourism organizations, the legislative framework within which tourism sector is regulated bearing the generic impact of internationally approved approaches.   
This course aims to build awareness of the role of International and national tourism organizations in designing regulatory framework for tourism activities and give students an insight into the legal dimensions of tourism industry required for professional activity in this field.
Objectives: 

· understand the role of international and national tourism regulation organizations

· analyze the influence of international tourism policy and regulations on the national level   
· debate on the alternative approaches of tourism related policy   

· present major tourism ligislative acts
· analyze and reveal shortcomings and gaps in legislative provisions
· implement tourism regulations in practical case studies



	Short Description
	The course introduces to key concepts associated with tourism regulation and legislation, and the practical experience of application to contemporary case studies. It offers insight into tourism regulation conducted by international organizations and national regulative authorities through adoption of policy documents, and covers aspects of tourism legislation, particularly, how policy documents are elaborated, which laws are applicable in different aspects of tourism management and as a manager or employee of any tourism organisation or public authority how to make more competent decisions for demonstrating high performance while dealing with tourism issues. 

	Module/Topic
	Learning Outcomes
	Teaching Method
	Assignments and Literature
	Form of Assessment

	Introduction to the Course: Why do states need to adopt policy and legislative documents to plan and  regulate priority areas of socio-economic development? How does the regulatory economics work?    Syllabus presentation: Presenting the goals, objectives, learning outcomes, policies, assessment conditions. 
	К1, К2
	Interactive lecture with PowerPoint presentation,
group work
	[1] Tourism Policy and Planning, Yesterday, Today and Tomorrow, David L. Edgell, Sr, Maria Del Mastro Allen, Ginger Smith, Jason R. Swanson, Elsevier, 2008 


	Discussion in class, Q&A

	General overview on the international and national regulatory authorities: UN, UNWTO, World Bank, USAID, RA Ministry of Economic Development and Investments, Armenian State Tourism Committee and etc.
	К1, К2, A1, A2
	Interactive lecture with PowerPoint presentation,

group work 
	[1] Tourism Policy and Planning, Yesterday, Today and Tomorrow, David L. Edgell, Sr, Maria Del Mastro Allen, Ginger Smith, Jason R. Swanson, Elsevier, 2008
 [2] Laws and Regulations Applicable to the Travel Industry, Textbook for Travel Professionals, Institut de tourisme et d’hôtellerie du Québec (ITHQ), 2011
[3] UNWTO Basic Documents, Volume I, Statutes, Rules of Procedure, Agreements, 5th edition, Updated and revised, February 2016
	Discussion in class, Q&A

	EU Policy on Tourism: main objectives and priorities

Armenian Policy on Tourism: main objectives and priorities 

Legal and regulatory framework of the travel and tourism sector: applicable laws and regulations
	К1, К2, S1, A2, A3
	Interactive lecture with PowerPoint presentation,

group work 
	[1] Tourism Policy and Planning, Yesterday, Today and Tomorrow, David L. Edgell, Sr, Maria Del Mastro Allen, Ginger Smith, Jason R. Swanson, Elsevier, 2008
 [2] Laws and Regulations Applicable to the Travel Industry, Textbook for Travel Professionals, Institut de tourisme et d’hôtellerie du Québec (ITHQ), 2011
[3]Tourism development concept paper, USAID, Armenia, 2007
[4]Tourism Development of the RA, Vision, Strategy, Action plan 2017
	Discussion in class, Q&A

	The main law regulating tourism relationships in the Republic of Armenia: legal relationships that are regulated, consumer protection , main requirements for tourism infrastructure
	К3, К4, S1, S2, S3, A1, A3, A4, A5
	Interactive lecture with PowerPoint presentation,

discussion and debate

	[1] RA Law on Tourism and Tourist Activities, 2003


	Discussion in class, Q&A

	Licensing and certification schemes: what is the hotel classification/certification framework, how the activities of tourist guides and tour escorts are regulated, how are the activities of tour operators and tour agents regulated
	К3, К4, S1, S2, S3, A1, A4, A5, A7
	Interactive lecture with PowerPoint presentation,

discussion and debate


	[1] RA Law on Tourism and Tourist Activities, 2003
 [2] GOA Decree of 10.06.2004 N 946 on “Adoption Of The Order And Conditions Of Providing Hotel Services, Certificates of Category Of Hotel Businesses And Procedure Of Certification” 
	Discussion in class, Q&A

	Security of tourists and protection of their rights: general overview, tour contracts, consumer protection, breach of tour contracts and compensation of damages, . security and insurance of tourists and their goods, settlement of tourism disputes, signs in tourism sites and facilities
	K3, K4, S1, S2, A1
	Interactive lecture with PowerPoint presentation,

group work
	[1] RA Law on Tourism and Tourist Activities, 2003
 [2] Legal Framework Assessment of Armenia’s Tourism Industry, USAID, June 2007


	Discussion in class, Q&A

	Access to and maintenance of tourism facilities and sites: equal access to cultural sites for nationals and foreigners, maintenance of cultural sites, disabled access and facilities, building regulations and design
Tourism related environmental regulations: Environmental management practices, company policies and technical measures 

 Protected areas law (tourism zones, breach of regulations, planning
	S1,   S3, A5, A6
	Interactive lecture with PowerPoint presentation

	[1] Legal Framework Assessment of Armenia’s Tourism Industry, USAID, June 2007


	Discussion in class, Q&A

	Transportation infrastructure: Transportation safety 

Certain means of transport necessary for tourism purposes, qualification of tour transport
	K3, K4, S1, A1, A2, A3, A5, A7
	Interactive lecture with PowerPoint presentation,

group work 
	[1] GOA Decree of 30.07.2015 N864 on “Adopting the order,Procedure, standards, Forms Of Certificate And Symbol Of Tour Bus Qualification“


	Discussion in class, Q&A

	Presentation of the first assignment
	K2, S3, A2, A3, A5, A6, A7
	PowerPoint Presentation, Q&A, Discussion, Assessment
	
	Individual presentation

	Presentation of the first assignment
Finalization of students’ knowledge, skills: preparatory work for the final test.
	K1, K2, K3, S1, S2, S3, A1, A2, A7
	PowerPoint Presentation, Q&A, Discussion, Assessment
	
	Individual presentation

Q&A, discussion

	Teaching and Assessment Requirements
	Teaching: The students of the course should abide the following requirements: attending the classroom for lectures, active participation in class discussions, group works, activating exercises, tests, individual work and assignments execution. Students are expected to attend all class sessions as listed on the course calendar. The best way to contact Instructor outside of the class hours is via email because the important announcement and information about students’ performance (progress, scores, etc.) will be posted via e-mail. in order to help student to be able to catch up with the materials covered in the class every week, the outline of the weekly teaching for each topic will be provided to student via e-mail to help student to prepare for examination. Laptops, iPad and cell phones type devices are permitted for note-taking and course related material only. Food eating in class room is prohibited strongly because it is distracting to lecturer and other students. Bottled water, coffee, tea, soft drink, etc. are fine, but users have to be considerate and do not leave trash. In case of spilling something it should be cleaned up by user. Students have to arrive to class on time. If student miss class, it is solely his/her responsibility to obtain the notes and/or materials given from a classmate. Academic honesty is expected.   

Assessment: Total score is 20 points. A midterm paper for assessing regulative policy designing skills - 40%, and a final test for assessing students’ general knowledge on all the topics discussed during the course and their analytical skills – 60%.

The midterm paper will be assessed according to the following criteria: paper content and relevance to topic – 60%, oral presentation – 40%. The written test will consist of 10 questions, each right answer will be granted 2 points.

The total score will be calculated as a weighted mean of 2 assignments.  

	Resources 
	Computer, projector 

	

	Learning Outcomes

	Knowledge
	K1 – to explain the role of international and national regulatory authorities 

K2 - to understand the mechanism of regulative economics 
K3 – to present the main definitions concerned to the tourism regulation
K4 – to describe the legal and regulatory framework of the travel and tourism sector: applicable laws and regulations

	Skills
	S1 - to analyze the main legislative acts regulating tourism sector of Armenia 
S2 - to apply the main principles of tourism legislation in practical case studies
S3 - to discuss and debate on the alternative policy options applicable in tourism sector

	Attitudes
	A1 – Adhere to relevant ethics guidelines applicable in tourism sector 

A2 - Maintain awareness of international and national development priorities of tourism sector
A3 - Ability to identify the main obstacles in tourism development and try to address them

A4 - Maintain willingness to be an active listener

A5 - Ability to identify the benefits of precise and vivid public regulations

A6 - Bear environmentally and socially responsible attitude to socio-economic relationships  

A7 - Ability to develop resilient attitude towards constantly evolving socio-economic relationships


Literature:

Mandatory:

1. Tourism Policy and Planning, Yesterday, Today and Tomorrow, David L. Edgell, Sr, Maria Del Mastro Allen, Ginger Smith, Jason R. Swanson, Elsevier, 2008 

2. UNWTO Basic Documents, Volume I, Statutes, Rules of Procedure, Agreements, 5th edition, Updated and revised, February 2016

3. Laws and Regulations Applicable to the Travel Industry, Textbook for Travel Professionals, Institut de tourisme et d’hôtellerie du Québec (ITHQ), 2011

4. RA Law on Tourism and Tourist Activities, 2003
5. GOA Decree of 10.06.2004 N946 on “Adoption Of The Order And Conditions Of Providing Hotel Services, Certificates of Category Of Hotel Businesses And Procedure Of Certification” 
6. Legal Framework Assessment of Armenia’s Tourism Industry, USAID, June 2007
7. GOA Decree of 30.07.2015 N864 on “Adopting the order,Procedure, standards, Forms Of Certificate And Symbol Of Tour Bus Qualification“
8. Tourism development concept paper, USAID, Armenia, 2007

9. Tourism Development of the RA, Vision, Strategy, Action plan 2017


Elective:

10. Hotel Classification Systems: A Comparison of International Case Studies, Roberta Minazzi, Università degli Studi dell’Insubria, Italy December 2010, 

11. Armenia: South Corridor Tourism Development Strategy, March 2015, The World Bank
4

